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Legal Notice 

All copyrights of this manual belong to © Exquisite Electronics Co., Ltd. (hereinafter referred to as 

"Exquisite Electronics"), and Exquisite Electronics reserves all rights.  

Without the express written permission of Exquisite Electronics Co., Ltd., you may not copy, excerpt, 

translate or modify part or all of the content of this manual.  

for any purpose, in any form or by any means. Unless otherwise agreed, Exquisite Electronics does 

not provide any express or implied representations or warranties for this manual. 

 

Clarity 

About this manual 

This manual is only used as a guide to the use of the relevant product, and there may be differences 

from the actual product, please refer to the actual product. 

Due to product upgrades or other needs, Exquisite Electronics may update this manual. If you need 

the latest version of the manual, please log in to the official website of Exquisite Electronics to view 

(https://www.exquisite-tech.com).  

Regarding intellectual property rights 

This document may involve patents (or patents pending), trademarks, copyrights, or other 

intellectual property rights of Exquisite Electronics, and this document does not grant any license 

agreement to use such patents (or patents pending), trademarks, copyrights, or other intellectual 

property rights unless expressly licensed by Exquisite Electronics. 

 Disclaimer 

● To the fullest extent permitted by law, this manual and the products described (including its 

hardware, software, firmware, etc.) are provided as is and may be subject to defects or errors. 

Exquisite Electronics does not provide any form of express or implied warranty, including but not 

limited to warranties of merchantability, quality satisfaction, fitness for a particular purpose, etc.; 



 

 

3 3 / 68 

Nor shall we compensate for any special, incidental or indirect damages arising from the use of 

this manual or the use of Exquisite electronic products, including but not limited to losses arising 

from loss of business profits, system failure, loss of data or documents. 

● Please be aware of the open nature of the Internet, and there may be risks such as network 

attacks, hacker attacks, virus infections, etc. when you connect your products to the Internet, and 

Exquisite Electronics is not responsible for the abnormal work of the product, information leakage 

and other problems caused by this, but Exquisite Electronics will provide you with product-related 

technical support in a timely manner. 

● When using this product, please strictly comply with applicable laws and regulations to avoid 

infringing on the rights of third parties, including but not limited to publicity rights, intellectual 

property rights, data rights, or other privacy rights. You may also not use this product for weapons 

of mass destruction, chemical or biological weapons, nuclear explosions, or any unsafe use of 

nuclear energy or human rights violations. 

● In the event of a conflict between the contents of this manual and applicable law, the provisions 

of law shall prevail. 

Data Security Statement 

● Your personal data will be collected, stored, and used in the course of your use of the Products. 

Exquisite Electronics implements the principle of personal data protection in the process of 

product development. For example, if you use a device with facial recognition capabilities, the 

biometric data will be extracted and encrypted and stored on your device, and the original 

biometric data will not be transmitted directly. 

● As a data controller, you must comply with applicable laws and regulations related to personal 

data protection when collecting, storing, and using personal data, including but not limited to 

taking protective measures for personal data, such as managing reasonable permissions for 

devices, strengthening the physical security of device application scenarios, and conducting 

regular security assessments. 
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00 2025-8-19   Initial version 
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Add company management related 

content 
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Add remote control management 
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Modify device parameter 

configuration 
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1 Overview 

Users use the Gate Mgmt PC client or  App to complete the management function 

of Exquisite Compact Speed Gate (hereinafter referred to as "Speed Gate"). Gate 

Mgmt  PC client versions include Windows and MacOS; Gate Mgmt App versions 

include Android and iOS. 

This manual only describes the software functions of the Gate Mgmt  PC client, 

and the functions of the Gate Mgmt  App are basically the same as those of the PC 

client, and this manual does not describe them separately. 

The management functions of the speed gate mainly include: 

⚫ Basic Configuration: User login, user information editing, language settings, 

company configuration, etc. 

⚫ Administrator Management: Administrator account and authorization 

management. 

⚫ Gate Control: Remote control of speed gate lanes for opening, constant 

open, prohibiting passage, etc. 

⚫ Passage Mode Management: Configure speed gate time-based verification 

passage, free passage and other working modes. 

⚫ Speed Gate Management: Configuration of speed gate recognition methods, 

security, audio, display parameters, network status queries, device firmware 

upgrades, etc. 

⚫ Remote Controller Management: Bluetooth remote controller query, binding, 

and unbinding management; mobile phone remote controller personnel 

authorization management. 

⚫ Personnel List Management: Management of whitelist and blacklist 

personnel information. 

⚫ Personnel Access Permissions: Time-based whitelist personnel access 

authorization management. 
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⚫ Access Records: Query access records of whitelist personnel and visitors 

(entry/exit, time, recognition method, etc.). 

⚫ Visitor Management: Configure visitor information entry methods, input 

visitor information, and authorize access. 

2 Download and Install the Management Client 

1) Open the download webpage: https://www.exquisite-

tech.com/GateWeb/index.html#/. 

 

2) Select the corresponding version in the Gate Mgmt PC Client & App 

panel and download it.  

3) Install the client. 

On macOS, after clicking [Download], you will be redirected to the App Store to 

install the application. 

On Windows systems, after clicking [Download]: 

https://www.exquisite-tech.com/GateWeb/index.html#/
https://www.exquisite-tech.com/GateWeb/index.html#/
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⚫ For Windows versions earlier than Windows 10, the installation package will 

be downloaded. Double-click the downloaded file and follow the on-screen 

instructions to complete the installation. 

⚫ For Windows 10 and later versions, you will be redirected to the “Microsoft 

Store” to download and install the application. 

3 Download and Install the App 

1) Open the download page: https://www.exquisite-

tech.com/GateWeb/index.html#/ ; 

2) Scan the QR code in the "Download App" section of the Gate Mgmt PC 

Client & App panel;  

 

3) On the App download and installation page, click the [Download] 

button; 

https://gate.wanlogin.com/GateWeb/index.html#/?lang=en
https://gate.wanlogin.com/GateWeb/index.html#/?lang=en
https://gate.wanlogin.com/GateWeb/index.html#/?lang=en
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4) iPhone jumps to the "App Store" to complete the installation; Android 

phones will automatically download the installation package of the app 

to the local area, select the installation package to install.  

4 User Login 

1) Double-click “Gate Mgmt” to open the client software; 

2) Select the server type. If you select “Local Deployment”, you need to 

configure the server IP.  

3) On the login page, enter your account and password, and click [Login] to 

enter the PC management client. 

4) When an administrator logs in using a mobile phone number as the account, 

please enter it in full according to the format "+Country Code-Mobile Phone 

Number"; for example: "+44-07123456789", "+86-18612345678" 
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5) Administrators can log in to the system using a mobile phone number or an 

email address. 

 

 

Note: The super administrator account is created by Gate Mgmt  App during 

installation. For details, please refer to the document "Compact Speed Gate – Device 

Installation and Initialization." Regular administrator accounts are created by the 

super administrator. 

If the user forgets the password, they can click [Reset Password] on the login page 

and reset the password through the mobile phone number or email address 

associated with the login account. 
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5 Client Configuration 

5.1 Personal Center 

Click the login username in the upper right corner of the interface, and select 

[Personal Center] from the drop-down menu to query personal information, modify 

user name and nickname, and change login password. 
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5.2 Set UI Language 

After logging in, click on the language list in the upper right corner and select the 

client interface language. 

 

5.3 Client UI Scaling 

After logging in, click the [-/+] zoom button in the upper right corner, or use the 

system zoom shortcut to adjust the client page size. 
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Click [-/+] to zoom by 5% each time, and keep the last adjusted scaling value for 

the next login. 

 

 

 Zoom shortcuts: 

System Reduced by 5% Amplify 5% 

MacOS Command+Minus Command+Plus 

Windows Ctrl + Minus Ctrl + Plus 

5.4 Change Your Login Password 

After logging in, click the username in the upper right corner and select 

[Password] from the drop-down menu list to change the user's login password. 
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6 Company Configuration 

1) All administrators can view the company configuration. The super administrator 

can modify the company configuration (including company name, whether to 

save avatars, turn on/off "Passive Facial Information Collection" and the retention 

period for access records). 

2) The retention period for access records can be modified. By default, access 

records on the cloud platform are retained for 3 months and can be adjusted to a 

duration between 1 ~ 6 months. For locally deployed servers, access records are 

retained by default for 12 months and can be set to a period between 6 ~ 36 

months. 

3) You can choose whether or not to store profile pictures on the platform. 

 

 



 

 

17 17 / 68 

7 Administrators Management 

7.1 Super Administrator 

1) When using the Gate Setup App to initialize the gate devices, the system will 

automatically generate a super administrator account (username: 

[mobile/email], default password: 123456) according to the configured 

administrator mobile or email; 

2) After the super administrator logs in for the first time (using the default 

password), he needs to modify the password. 

7.2 General Administrators 

General administrators are created by super administrator or the ordinary 

administrators with management privileges. 

After logging in, select [Administrators] from the user menu on the left to enter the 

administrator user management interface. 
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7.3 Add an Administrator 

1) On the administrator management interface, click [+ Add] in the upper right 

corner to add an administrator user. 

 

2) In the new administrator interface, you need to enter the name, mobile 

phone number, email, user name, and configure the user's permissions (grant 

administrator permissions within your own authorized scope). 

If you have checked the relevant permissions of [Gate Control & Passage Mode

] or [Gate Manage & Remote Controller], you must check the speed gate. 

If the user has the "All gates" permission, they can select [All gates]. Once [All 

gates] is selected, any newly added gate devices will be automatically included in 

the authorization going forward. 
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3) Administrator Login: Administrators can log in using their mobile number or 

email address along with the default password (123456). When logging in with a 

mobile number, administrators must enter it in the full format "+Country Code-

Mobile Number". Examples: +44-07123456789, +86-18612345678. 

4) Administrator Permissions Description: 

Permissions Illustrate 

Gate Control & 

Passage Mode 

Remote control of speed gate lanes for opening, constant open, 

prohibiting passage, etc. 

The default working mode, time period working mode and 

temporary working mode of the gate group can be configured. 

Gate Mgmt & 

Remote Controller 

You can configure gate parameters, configure network, query and 

export logs, restart gate, manage gate firmware upgrades, etc. 

In the remote control management, you can manage Bluetooth 

remote controls and mobile phone remote controls. 

Administrators 

Mgmt 

You can add, delete, and modify client users, and you can manage 

the permissions of administrators. 

Staff Mgmt It can manage whitelists and blacklists, enter or import personnel 

information into black/whitelist, and modify personnel information 

(name, mobile phone number, NFC card, face, etc.). 

Access Permission You can configure the time period policy for the whitelist to pass 

through the speed gate. 
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Access Records You can query the records of personnel verification, visitor 

verification, remote control door opening, and free passage. 

Visitor 

Management 

You can register and authorize visitor information, and you can 

check visitor access records. 

Visitor 

configuration 

The basic configuration of the guest can be completed. This 

includes: selecting the supported guest information entry methods 

(client entry, Open Sesame App invitation, automatic ID card entry, 

visitor scanning code independent entry, third-party interface data 

injection, etc.), and configuring the relevant parameters of each 

input method. 

Alert for blacklisted 

personnel gate 

intrusion 

According to the blacklist warning method in the guest 

configuration, the user is sent a blacklist warning. 

Device 

Maintenance 

Technician 

You can use the Installation and Maintenance App to perform 

functional debugging, network and parameter configuration, 

factory reset, and device replacement maintenance on authorized 

gates. 

  

7.4 Delete an Administrator 

1) Delete a single administrator user: Click the [Del] menu in the Operate 

column of the user row, confirm the deletion, and delete it.  



 

 

21 21 / 68 

 

2) Delete multiple administrators: Select the administrators you want to delete, 

click the [Del] button on the upper right corner, confirm and delete it. 

 

7.5 Administrators Query and Reset Password 

You can enter mobile phone number, email, name to query the information of 

any administrator. 

 

On the user list, click [Reset Password] menu in the user row to reset the user's 

login password to the initial password (123456). 
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8 Gate Control and Passage Mode 

The gate operates in the following modes: 

Access Mode Illustrate 

Verify 

Verify-passing Mode triggers authentication when someone enters 

the passage. The verification methods are configured in the “Gate 

Management” → "Params " → "Access" → "Authentication" → 

“Authentication Method”, and you can choose face recognition, 

Mobile Bluetooth, RFID card, QR code and other methods. 

Free  

when the passage is unoccupied, the speed gate is closed; When 

someone enters the passage, the speed gate automatically opens. 

Keep open – free 

The gate remains permanently open. The speed gate verifies 

individuals, providing different interface displays and voice prompts 

for successful and failed verification. 

Keep open – 

verified 

The speed gate remains open when the passage is occupied or 

unoccupied. 

Forbidden  

When set to forbidden-passing mode, the indicator light will display a 

forbidden-passing sign and an alarm sound will be heard when 

someone enters the passage. 

Fire alarm  

Fire alarm mode is triggered automatically by fire signal or manually 

on the Gate Mgmt or Open Sesame software. After entering fire alarm 

mode, all lanes remain open outward in the exit direction. 
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8.1 Gate Control 

 

In the “Gate Control” interface, you can: 

⚫ Open: Open the gate of a specific lane. 

⚫ Keep Open: Set a specific lane to "Keep Open" mode. 

⚫ All Open: Open the gate of all lanes. 

⚫ All Keep Open: Set all lanes to "Keep Open" mode. 

⚫ All Forbidden: Set all lanes to "Forbidden" mode. 

⚫ All Restore: Restore all lanes to Schedule-based Operation Mode. 

⚫ Fire Alarm: Set all lanes to "Fire Alarm" mode. 

8.2 The Default Passage Mode 

In the “Passage Mode” interface, click the [Edit] menu of "Default policy", you 

can configure the default operating mode for the entry and exit directions of each 

passage. This default mode will take effect when no time-based schedule has been 

configured. 
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8.3 Add A Time-based Passage Mode Schedule 

In the “Passage Mode” interface, click the [+ Add] button menu in the upper-

right corner, you can add a new time-based passage mode schedule. 

 

You can select lanes, direction (in, out, in/out), working mode (Verify, Free, 

Forbidden, Keep open - free, Keep open - verified), execution period (Monday ~ 

Sunday), policy execution time period. 
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8.4 Modify A Time-based Passage Mode Schedule 

Click the [Edit] menu in the Operate column to modify the period policy 

parameters. 

 

8.5 Delete a Time-based Passage Mode Schedule 

Click the [Del] menu in the Operate column to delete the period policy. 

 



 

 

26 26 / 68 

9 Gate Management 

In the main function menu on the left, select [Gate Manage] to enter the gate 

management function to complete the functions of network configuration, 

parameters configuration, Alarm query, firmware upgrade, etc. 

 

9.1 Gate Configuration 

Click the name of the gate, you can view the configuration information of the 

gate, and modify the name and address. 
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9.2 Parameters Configuration 

Click the [View] menu in the “Params” column to view and modify the gate 

parameters configuration.  

 

 

For detailed configuration parameters of the speed gate, please refer to  

Appendix 1: Gate Parameter Configuration Table 

Appendix 1: Gate Parameter Configuration Table. 
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9.3 Network Configuration 

Click the [View] menu in “Network” column to view the network configuration 

and connection status for each passage, and display the number of offline devices 

for each gate. 

 

 

9.4 Upgrade Policy Configuration 

Select the gates to be configured, and click the [Upgrading strategy] button in the 

upper-right corner to configure the time period that can be automatically upgraded. 

During the configured time period, these gates will automatically check the version 

information to complete the update. 
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9.5 Firmware Upgrade 

For the locally deployed gate server, you can download gate upgrade packages 

on the software download page, import the upgrade package on the PC client, and 

wait for the gate to download the upgrade package completely. You can also 

manually click the [Upgrade] menu to upgrade. 
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After uploading the upgrade package, you can check the version and download 

status of each firmware, and you can click the upgrade button to manually upgrade 

all firmware after completing the download progress. 

 

After the update package is imported successfully, you can query the status of the 

most recently imported upgrade package to check whether it is abnormal. 
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9.6 Alarm Query 

Click [Alarm Query] in the upper-right corner to view the alarm of the gate, which 

is convenient for development and maintenance personnel to troubleshoot 

problems. 
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10 Staff management 

In the main function menu on the left, select [Staff Mgmt], you can manage the 

blacklist and whitelist, and manage the personnel information in the list. 

You can search for personnel information using details such as phone number, 

email address, name, facial feature data (present/absent), and profile photo 

(present/absent). 

The "!" symbol in the “Name” column indicates that identity verification 

information is missing (e.g., phone number, email, RFID card, or facial photo). Please 

complete the missing details. 
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10.1 Non-intrusive Facial Collection Configuration 

If the user has the permission of “Facial Capture Configuration”, the [Facial 

Capture] button will be displayed. 

 

 

About Non-intrusive Facial Data Collection: 

Non-intrusive facial data collection is an automatic method of capturing facial 

features. When a person passes through the gate using a non-facial-recognition 

authentication method—such as an NFC card, QR code, or Bluetooth from a mobile 

phone—the system automatically captures multiple valid facial feature data points. 

These data are subsequently used for facial recognition–based identity verification. 

Because this process occurs seamlessly and without requiring any active 

participation from the user (i.e., "passively"), it significantly reduces the effort and 

workload associated with manually enrolling facial data. 
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10.2 Add Whitelist 

On the whitelist management interface, click the menu button on the right side of 

the whitelist, then select [Add Subgroup], enter a whitelist name, and you can add a 

whitelist. 

Whitelists support multi-level management, with a maximum of 14 levels 

(including the company-level whitelist). 

 

 

10.3 Delete Whitelist 

On the whitelist management interface, click the menu button on the right side of 

the whitelist, then select [Del] menu, you can delete this whitelist. 
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10.4 Add Blacklist 

On the blacklist manage interface, click [+ Add Blacklist] in the upper-left corner, 

enter the blacklist name, and check the configuration blacklist notification method to 

add a blacklist. 

 

 

After adding personnel information to the blacklist, the person will be prohibited 

from passing through any of the company's speedgates and will automatically alert 

according to the checked alarm style. The alert is for users who are configured to 

receive blacklist warning messages. 
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10.5 Delete Blacklist 

Click the [Del] menu after the blacklist to delete it. 

 

10.6 Add Personal Information 

On the whitelist manage interface, select the whitelist you want to add on the left 

side, and click the [+ Add] button in the upper-right corner to add people to the 

whitelist. 
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Enter the employee information such as the name, mobile phone number, sex, 

nickname, NFC card ID, etc., set the validity period of the information, configure the 

invited visitor, mobile phone remote control permission, face non-inductive 

collection, configure the whitelist, and finally click the [Save] button in the upper-right 

corner to add personnel information. 

 

 

Gate Mgmt supports personnel information registration device such as PM2417 

and 2007Kit. Both the PM2417 and 2007Kit support reading contactless smart cards 

compliant with the ISO/IEC 14443 standard (operating at a frequency of 13.56 MHz). 

Additionally, the PM2417 also supports the entry of facial information. 
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10.7 Modify Personnel Information 

Click the [Edit] menu of the person you want to modify to modify the person's 

information. 

 

 

In the editing interface, if the employee does not have a photo and has a non-

inductive feature value, the [Delete non-inductive collection of faces] button is 

displayed, and the non-inductive feature value is deleted to delete the non-inductive 

feature value stored by the platform. 

If an employee has a photo, the [Delete Photo] button is displayed, and Deleting a 

photo deletes the employee photo and the default value generated based on the 

photo. 
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10.8 Delete Personal Information 

Click the [Del] menu of the person you want to modify to delete the person's 

information. 

Select multiple people to be deleted, and click Delete in the upper right corner to 

delete the selected person information. 

 

10.9 Download Template 

You can download the template file for importing personnel information.  

 

10.10  Bulk Import Personnel List 

Select the whitelist/blacklist of personnel to be imported on the left, click the 

[Import] button in the upper-right corner, select the file to import (with ".xlsx" 

extension), and import the table file containing personnel information to the whitelist. 
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10.11 Export Personnel Information 

Select the whitelist/blacklist to export on the left,  click the [Export] button in the 

upper-right corner to export all the personnel information in the list and export the 

xlsx table file. 

 

10.12  Access Permission Query 

The number of associated access permissions is displayed in the whitelist 

employee row, and you can click [View] to query the associated access permissions.  
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11 Access Permission Management 

In the main function menu on the left, select the [Access Permission] menu item to 

manage the access permission policies of whitelisted personnel. 

 

11.1 Add Access Permissions 

On the personnel access permission screen, click the [+ Add] button in the upper 

right corner to add a pass permission policy. 
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Enter the name of the access policy, execution period, authorized access time, 

repetition method (Monday ~ Sunday), authorized gate, and authorized whitelist, and 

click the [Save] button in the upper right corner to add the access policy. 

If the user has the permission to all gates, then you can select [All gates] in the 

authorization gate. Then if there is a new gate in the later stage, it will be 

automatically added to the authorization. 
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11.2 Modify Access Permissions 

Click the [Edit] menu of the access policy you want to modify to modify the policy. 

 

11.3 Delete Access Permissions 

Click the [Del] menu after the policy to delete the policy. 

Select multiple policies to delete, and click the [Del] button in the upper right 

corner to delete the selected policies. 

 

11.4 Authorization Whitelists 

The list screen displays the number of authorized whitelists, and you can click it to 

view the authorized whitelist personnel. 
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12 Access Records 

In the main function menu on the left, select the [Access Records] menu item to 

query the pass records of whitelisted personnel and visitors, and to query the access 

records of door opening by remote controlling and free passing records. 

 

 Pass records query filter description: 

✓ Access time: You can set the start and end time range for querying access 

data. The default is the last three days. 
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✓ Verification Method: All, Mobile Bluetooth, QR Code, RFID Card, Face 

Recognition, ID Number, ID Card with Facial Comparison, Mobile Remote, Dry 

Contact, Remote Control, Bluetooth Remote. 

✓ In/Out Direction: Options include All, Entry, Exit. 

✓ Gate group: all gate groups and a certain speed gate group can be selected; 

✓ Record Type: Verified Access Records, Free Access Records, Verification 

Records. 

✓ Personnel type: Options include All, Whitelist, Visitor, [a specific whitelist]. [All 

Free Access] refers to records of free access modes without verification, 

recording access time but not personnel information. [All Verification Only] refers 

to whitelist verification records, regardless of whether the turnstile was passed. 

13 Visitors Management 

In the main function menu on the left, select the [Visitor Management] menu item 

to enter the visitor management interface, register visitor information, view visitor 
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passing records, delete visitors, and generate QR codes for passing.

 

13.1 Basic Configuration of Visitors 

On the "Visitor Management" screen, click the button in the upper right corner 

(Restricted to authorized administrators only) to configure the basic parameters of 

the visitor. 

You can set: 

✓ Record visitor on “Gate Mgmt” client; 

✓ Invite on Open Sesame; 

✓ After scanning the QR code, visitors independently enter their information as 

required. 



 

 

47 47 / 68 

 

13.1.1  Record Visitor Information On the Gate Mgmt 

If authorized, you can register visitor information on the Gate Mgmt. If the gate 

does not support QR code gate passage, visitors who pass through the QR code on 

the gate will not be able to pass. 

13.1.2  Invite Visitors on Open Sesame 

When checked, you can set up a gate that visitors can pass through. 

After the setting, if the employee is authorized to "invite guests", they can invite 

the visitor on the [Open Sesame] app and send the invitation information and a link to 

the QR code to the visitor. 

13.1.3  Self-service Information Entry via QR Code Scan 

The administrator configures and generates a QR code for visitor self-registration. 

After scanning the QR code, visitors enter their information according to the 

specified fields. 

Manage the QR code for visitors to enter information independently, and enter 

the information according to the items filled in after the visitor scans the code. 

List page: display name, creation time, valid status, view QR code, edit, delete 

operations, and add and delete in the upper right corner. 
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QR code setting page (new, edited), enter the name, description, visitor input, QR 

code effective start and end time, gate passing method, number of passes, passable 

speed gates, QR code logo, event pictures and other information, some of which are 

required. Visitor Fill in Items: Some default items are given, name and mobile phone 

number are required by default, and other items are checked according to needs, 

and custom items are provided. After saving, a QR code is generated, and visitors 

scan the code to fill in the information, and the corresponding gate voucher will be 

generated after submission. 

 

Visitors scan the code and enter the information page: 
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13.2 New visitors 

On the "Visitors " UI, click the [+ Add] button in the upper right corner to add 

visitors. 

 

On the visitor interface, enter the visitor's name, mobile phone number, gender, 

authorization period (start and end date), authorized passage time, number of 

passes, inviter (selected from the whitelist), and authorized gate group, and click the 

[Save] button in the upper right corner to add visitors. 
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13.3 Modify Visitor Information 

On the “Visitors”screen, click the [Details] menu after the visitor to modify the 

visitor information. 

 

13.4 Delete Visitors 

Select the visitor you want to delete, and click the [Del] button in the upper right 

corner to delete the selected guest. 

 

13.5 View the Authorized QR Code 

The authorized QR code is used for gate passage. 

Click the View menu in the [Authorized QR Code] column after the visitor to view 

the QR code. 
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13.6 View Visitor Access Records 

Click the number of times in the “Passed/Total Count” column of a visitor to 

query the visitor's access records. 
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13.7 Visitor Invitation Permissions 

 

In whitelist manage, the permission to invite visitors via the Open Sesame app 

can be granted to employees. Users who are authorized to invite visitors can use the 

Open Sesame app to invite visitors. 

For the installation and login of the Open Sesame app, please refer to Chapter 14. 

Users complete the guest invitation by doing the following: 

1) Click [+] to add a new visitor; 

2) Enter visitor information (name, mobile phone number, etc.); 

3) Set the visit time; 

4) Submit the visitor registration information and click [Copy link] to send it 

to the visitor. 
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Note: 

When a visitor receives the link, they open it to display the QR code that passes 

through the gate. Visitors can show the QR code when passing through the gate. 

 

14  Open Sesame App 

14.1 Install Open Sesame App 

1) The whitelist personnel open the Exquisite Speed Gate software download 

page (https://www.exquisite-tech.com/GateWeb/index.html#/) . 

https://www.exquisite-tech.com/GateWeb/index.html#/
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2) Scan the QR code of the Open Sesame App to enter the App download page; 

3) Click [Download] to complete the installation of the Open Sesame App 

 

 

 

 

14.2 User Login 

Users can obtain a verification code with their mobile phone number or email 

address, and enter the verification code to complete the login verification. 
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14.3 Bluetooth Identification 

As a whitelist person of the gate, identity verification at the speed gate can be 

completed via the Open Sesame app using Bluetooth or QR code. To use your mobile 

phone to pass through the gate, make sure that: 

✓ The mobile phone number of the whitelist person is entered into the information 

of the whitelist; 

✓ The recognition method of the gate is configured with the "mobile Bluetooth" 

and “QR Code” method; Whitelist personnel install the Open Sesame App and 

complete Bluetooth and other authorizations according to the authorization 

prompts; 

✓ Make sure to turn on Bluetooth when passing through the gate. 

The whitelist user opens the Open Sesame App (turn on Bluetooth), the phone is 

close to the upper right corner of the screen on the right side of the channel, the 
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mobile phone screen appears ✅, and the mobile phone vibrates to complete the 

identity recognition. 

  

14.4 Invite Visitors 

If a whitelisted employee is authorized to invite visitors, they can add visitor 

information in the Open Sesame app. For user authorization, please refer to Section 

Visitor Invitation PermissionsVisitor Invitation Permissions. 
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14.5 Remote Control of Mobile Phone 

14.5.1 Authorization of Mobile Remote Control 

In the "Remote Controller Management" section of the "Operation Management" 

client, the mobile remote interface displays a list of mobile remote operators, who 

can be added or removed.  
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14.5.2 Remote Control Functions 

The remote control feature requires your phone’s Bluetooth to search for devices 

and control functions. Please ensure that Bluetooth access has been authorized. 

The whitelist employee has configured the gate remote control permission, and 

searches for the gate, the [Remote Controller] menu will be displayed, click to enter 

the [Remote Controller]. If multiple gates are searched, you can click to select the gate 

to remotely control the gate. 

   

 The functions of mobile phone Bluetooth remote control mainly include: 



 

 

59 59 / 68 

Function Operate Illustrate 

Single  lane: 

open door 

Click [Open] below the 

lane that needs to be 

opened. 

The passage opens the door inward at one time, 

and the door closes automatically after passing 

through the gate or within 10 seconds. 

Single lane: 

keep-open 

Click [<<Open>>] on the 

lane that needs to 

keep open state. 

The speed gate keep opened inward. 

Single lane - 

Cancel keep-

open 

Click [Cancel] on the 

lane that needs to 

restore to normal 

mode. 

The channel returns to its current normal mode. 

All lanes: keep-

open 

Click [All  - Keep Open] All passages are set to be keep-open inward. 

All lanes: 

open doors 

Click [All  - Open] All passages open the door inward at one time, and 

after passing the gate or within 10 seconds, no one 

passes through the gate, and the door is 

automatically closed 

All lanes: 

access denied 

Click [All - Forbidden]. All passages keep closed. 

All lanes: Click [All- Restore]. The remote control is set to be keep-open, 

prohibited from passing, and temporary modes 
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 Recovery 

configured 

Policy 

such as fire dredging are canceled, and the daily 

access strategy of the passages is restored. 

Fire Alarm Click [Fire Alarm] All passages are always open to the outside, and 

lights and sounds are alarmed to remind personnel 

to evacuate quickly. 

14.6 Maintenance Mode 

“Maintenance Mode” deactivates the drive unit's control over the swings. This 

prevents the swings from rotating and colliding with people or objects during 

scenarios such as equipment cleaning, panel replacement, or adjusting panel screws. 

Maintenance Mode is also applicable to a/b security gates. 

Users with mobile remote control permissions can utilize the "Maintenance Mode" 

feature. The operation is as follows: 

1) On the mobile remote control interface, select [Enter Maintenance] and 

confirm; 
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2) Select [Start Maintenance] or [Exit Maintenance]. Once maintenance is 

complete, select [All Exit Maintenance]. 
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15 Identity Information Collection 

15.1 Comprehensive Information Collection 

The integrated information collection terminal is used for the collection and 

automatic entry of identity information. Information that can be collected includes: 

✓ facial recognition biometrics; 

✓ NFC card information; 

✓ second-generation ID card for Chinese mainland residents; 

Identity information collection process: 

1) Install the information collection servo program and start the servo program. 

2) Connect the information collection terminal to the computer through a USB cable; 

 

3) In the management client, in Personnel Whitelist Management, select Personnel 

Information 

4) To enter face information, click [Face Recognition] below the avatar. Employees 

can complete face collection and entry by taking photos in front of the camera of 

the information collection terminal; 

Operate Management Client Information Collection Terminal 
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5) If you want to enter the radio frequency card or ID card information, you can 

complete the collection and entry by swiping the card directly at the bottom of the 

screen of the information collection terminal. 

 

 

Note: 

When employees enter their faces before entering the information collection 

terminal, they should: 

1) Remove glasses; 

2) Remove the mask; 

3) Do not wear heavy makeup; 

4) Maintain a natural expression; 

5) Face the screen directly, do not tilt your head, face sideways, raise your head or 

lower your head; 
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6) The face and avatar should be in the collection frame, not too close or too far 

away. 

 

 

 

15.2 Card Information Collection 

The card information collection terminal is used for the collection and automatic 

entry of NFC employee card or ID card information. Information that can be collected 

includes: 

✓ NFC card information; 

✓ second-generation ID card for Chinese mainland residents; 

Identity information collection process: 

1) Connect the card information collection terminal to the computer via USB cable; 
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2) In the management client, in Personnel Whitelist Management, select Personnel 

Information 

3) Swipe the card directly on the card information collection terminal. Swipe the ID 

card to automatically fill in the ID number and name, and swipe the NFC card to 

automatically fill in the RF card ID. 

16 Appendix 1: Gate Parameter Configuration Table 
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Parameter 

Ctegories 

Parameter 

Subclasses 

Parameter 

Items 
Configuration Instructions 

Basic Config 

 

Basic Config 

 

Time Zone 

Set the time zone for the speed gate device. The 

display module will show local time based on the 

time zone. When using a mobile phone【Installation 

& Maintenance App 】 for device initialization, the 

phone's time zone is automatically synchronized to 

the device; manual modification is generally not 

required. 

Language Select : 简体中文/English/日本語 

Identificatio

n and 

Display 

Screen 

Display  

 

Doorway  

Info Display 

The screen information can be set to display either 

real-time weather forecast information or image. 

Display image (Resolution: 680*360) 

Temperature 

Display Unit 

Configure whether to display temperature in Celsius 

or Fahrenheit. 

 

Entry Direction - 

Welcome 

Message 

Configure the welcome message displayed after 

identity verification and permission check for the 

entry direction. 

Can input 0~16 characters. 

 

Exit Direction - 

Farewell 

Message 

Configure the welcome/farewell message displayed 

after identity verification and permission check for 

the exit direction. 

Can input 0~16 characters. 

Boot Image 

Configure the image displayed on the screen during 

boot-up. 

Image specifications: Resolution 720*720, 24-bit RGB 

bitmap. Automatic cropping and conversion will be 

performed during setting. 

Sound 

 

Basic Config 

 

Master Switch 

 

Select : Voice Off / Voice On. 

Turn all voice prompts on or off. 

 

 

Prompt Sound 

Volume  

Select :Lowest/Lower/Normal/Higher/Highest. 

Configure the volume level for reminder sounds. 

Applicable to scenarios like pass-through reminders. 

 

Alarm Sound 

Volume 

Select :Lowest/Lower/Normal/Higher/Highest. 

Configure the volume level for alarm prompts. 

Applicable to scenarios such as verification failure, 
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Parameter 

Ctegories 

Parameter 

Subclasses 

Parameter 

Items 
Configuration Instructions 

 tailgating, forced passage, fire alarm, blacklisted 

personnel alerts, etc. 

Prompt 

Sounds 

 

Door Open 

 

Configure the prompt sound for successful 

verification in verification mode. Can be configured 

as a sound effect or a voice prompt. 

 

Door Close 

 

Configure the prompt sound for door closing. 

Generally not required. 

 

Verification 

Failed 

 

Configure the prompt sound for failed verification in 

verification mode. Can be configured as a sound 

effect or a voice prompt. 

Alarm 

Sounds 

 

Passage 

Forbidden 

Configure the prompt sound played when the speed 

gate is set to 'Passage Forbidden' and a person is 

detected. 

Authentication 

inconsistency 

Configure an alarm sound for when a person ’ s 

authentication through Door A and Door B is 

inconsistent. 

AB Door Parameters 

 

Tailgating 

 

Configure the alarm prompt sound when someone 

tailgates in the same direction while another person 

is passing through. Can be configured as a sound 

effect or a voice prompt. 

 

Reverse 

Intrusion 

 

Configure the alarm prompt sound when someone 

intrudes from the opposite direction while another 

person is passing through. Can be configured as a 

sound effect or a voice prompt. 

 

Loitering 

Configure the voice prompt played when someone 

remains in the passageway continuously for longer 

than the loitering alarm duration. 

 

 

Force Passage 

1. Configure the voice prompt played when the 

speed gate is forcibly pushed while in the closed 

state. 

2. Configure the voice prompt played when a person 
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-THE END- 

Parameter 

Ctegories 

Parameter 

Subclasses 

Parameter 

Items 
Configuration Instructions 

obstructs the speed gate while it is opening or 

closing. 

 

Blacklist 

 

1. Configure the alarm prompt sound in verification 

mode when the person to be verified is on the 

blacklist. Can be configured as a sound effect or a 

voice prompt. 

2. This voice prompt is played when someone climbs 

over the speed gate. 

Fire Alarm 

Configure the alarm sound for fire alarm signals or 

when fire alarm mode is manually triggered. Can be 

configured as a sound effect or a voice prompt. 

Opening 

Obstruction 

Alarm 

Configure the alert tone for when someone is 

blocking the door opening direction. 
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